About DCC

The District Cooling Company is a limited liability company that was established in November
2006 to provide high efficiency and cost effective solutions for the regions growing District
Cooling and Air Conditioning needs.The Company is headquartered in Dubai and will expand
throughout the UAE and export markets in response to customer requirements.We are the sole
distributor for the world renowned LS Chillers (Centrifugal,Absorption, Air Cooled & Water
Cooled Screw Chiller) manufactured by the LS of Korea (an associate of LG Group). We are the
UAE distributor for the fan coil units (LG) for both district cooling and conventional cooling
applications. We are the agents of:
- Cold Magic – Air Handling & Fan Coil Units (China)
- KIMCO Cooling Tower (Korea)

District Cooling Company is a full service company and we are able to provide guidance on
system design and major plant installation and operation. We also provide equipment
commissioning, plant maintenance and if required we can also operate cooling plant on behalf
of the owner. A full Replacement Parts inventory is held in our stores in Dubai to support our
24/7 Customer Service commitments.

Mission
DCC's purpose is to create energy that improves life for present and future generations. Provide
sustainable solutions that fulfil the needs for low emissions, energy & resource efficiency and
deliver excellent value to our customers. To be recognized as a leader in both customer loyalty
and distributor profitability within the HVAC distribution industry. Through individual commitment
and partnerships with our customers and vendors, we will:
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- Add value to the products we sell through performance excellence
- Lead the markets we serve in providing services and training that improve our customers’
businesses
- Provide opportunities for our team members to utilize and improve their talents
- Improve our industry and the communities in which we operate

Values
Fortum's values reflect how we treat our customers, our partners and our co-workers. Values
help us to achieve the goals set for our work, to develop, to shoulder responsibility, and to work
for sustainable development.
- Excellent Performance: Know customers needs, act to meet them and achieve set
targets
- Creativity and Innovation: Take individual initiatives and encourage one another to find
new solutions. Continuously develop ourselves and be ready for change.
- Co-operative Spirit: Discuss issuesl openly and actively
- High Ethics: Be honest and act with integrity
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